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Overview of Community Health Needs

Fox Chase Cancer Center Community Commitment

Fox Chase Cancer Center (FCCC), comprising the
American Oncologic Hospital and the Institute for
Cancer Research, isa 100-bed non-profit specialty
hospital dedicated exclusively to cancer care, featuring
comprehensive outpatient services. Situated in Northeast
Philadelphia, our primary campus delivers advanced
cancer technology, exceptional medical expertise,
innovative therapies, and pioneering clinical trials to the
local community. In addition, patients can access our
specialized services at locations in North Philadelphia,
East Norriton, and Buckingham.

As one of the nation’s inaugural National Cancer Institute
(NCI)-designated Comprehensive Cancer Centers

since 1974, FCCC continues to advance oncology care.
In2012, FCCC joined the Temple University Health
System, extending NCI-designated care to underserved
populationsin North Philadelphia, an area with among the
highest poverty rates in the country.

FCCC is committed to providing high-quality cancer care to
allindividuals, regardless of race, ethnicity, socioeconomic
status, or background.

Our Community Outreach Team collaborates with
government agencies, community groups, faith-based
organizations, and others to offer cancer education,
screening, and essential services to diverse and at-risk
populations.

Serving as a clinical teaching site, FCCC offers a broad
array of oncology residency and fellowship programs.

Our trainees benefit from a multifaceted educational
experience provided by distinguished and widely published
oncology professionals, often progressing to notable
careers in academic and community medical centers
regionally, nationally, and globally.

Beyond exemplary patient care, FCCC stands as a leading
center for cancer research, contributing numerous
landmark discoveries in cancer prevention and treatment.
Achievements include identifying tumor suppressors,

advancing tumor cell reprogramming, elucidating genetic
cancer risks, and innovating radiotherapy methods.
Notably, two FCCC researchers have received Nobel
Prizes, along with various other prestigious recognitions.

FCCC holds the esteemed Magnet designation for nursing
excellence from the American Nurses Credentialing Center,
being the first cancer center nationwide and the first
hospitalin Pennsylvania to receive this honorin 2000. In
2018, FCCC became one of only nine hospitals worldwide
to earn this designation five consecutive times.

Our clinical services have also been acknowledged with
the Guardian of Excellence Award from Press Ganey for
superior patient satisfaction. The Bone Marrow Transplant
Program has received accolades for outstanding
performance from the Center for International Blood

& Bone Marrow Transplant Research.

Affiliated with the Temple Center for Population Health,
FCCC advances its commitment to improving the health
of the communities we serve, especially underserved
communities and others with limited access to care. The
Center's mission is to develop sustainable healthcare
models through clinical and operational integration,
robust community engagement, and academic excellence
to promote public wellness. Initiatives include a
comprehensive inpatient and outpatient community health
worker program, chronic disease management offerings
for at-risk populations, and additional resources.

Mission Statement

Fox Chase Cancer Center’'s mission is to prevail
over cancer, marshalling heart and mind in bold
scientific discovery, pioneering prevention and

compassionate care.
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@ Fox Chase Programs to Improve Community Health

Below are some of our key initiatives to strengthen access to care:

Connecting Patients with Financial
and Other Resources

Financial counselors assist uninsured or underinsured
patients in getting medical coverage, while social workers
help with travel and housing needs.

Promoting Multi-Cultural Services

Certified medical interpreters support patients with limited
English proficiency to ensure accurate communication.

Educating our Communities

Our outreach team partners with local organizations to
provide education, screenings, and research access. The
Bilingual Speakers Bureau offers free cancer education.

Prevailing Over Cancer

The Community Screening Program delivers cancer
screenings across the region, focusing on underserved
communities and providing follow-up resources as
needed. The Mobile Screening Unit is recognized as the
best practice for removing barriers to care.

Offering Community Resources

The Lippincott Resource and Education Center (REC)
provides multi-media education, cancer information,
and referrals for patients, families, staff, and community
members at several locations.

Responding to Community Health Needs

Our psychiatry and social work teams offer counseling and
open support groups. Patient-to-Patient and Caregiver
Networks connect new patients and caregivers with
experienced peers.

Addressing the Opioid Epidemic

We run an opioid education campaign, encourage safe
prescribing, and enable disposal of unused prescriptions
through our outpatient pharmacy.

Developing Tomorrow’s Workforce

Our Immersion Science Program provides high school
students with training in cancer research. This program
fosters confidence and prepares participants for
demanding majors in science, technology, engineering,
and mathematics. Sixty percent of participants are from
the School District of Philadelphia, over 70% are female,
and more than 60% are minorities. Through our Diversity
and Inclusion initiatives, we also strive to diversify our
workforce and deliver ongoing cultural competency
training to staff, enhancing our capacity to serve diverse
communities.

Engaging Patients and Families

Our Patient Family Advisory Council (PFAC) acts as a voice
for FCCC patients and their families. PFAC is committed

to strengthening collaboration among patients, family
members, and healthcare professionals, thereby improving
the delivery of patient-centered, comprehensive, and
compassionate care.

Partnering with our Communities

Our Community Advisory Board comprises individuals
living within our service area, including cancer survivors,
caregivers, business representatives, Federally Qualified
Health Centers, faith-based institutions, and social
service providers. Board members offer guidance on FCCC
programs and initiatives, convey community concerns, and
carry out neighborhood outreach efforts to educate the
public about our services.
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Community Health Needs Assessment Summary

Community Definition

For the purpose of our 2025 Community Health Needs Assessment, Fox Chase Cancer Center defined its community as
comprised of 83 zip codes. These are the zip codes from which about 69% of our patients seen on an inpatient or outpatient
basis reside. The CHNA breaks down this service area into 21 sections across three counties; Philadelphia County: Far
North Philadelphia, Far Northeast Philadelphia, Lower Northeast Philadelphia, North Philadelphia- East and North
Philadelphia-West; Montgomery County: Audubon, Blue Bell, Central Perkiomen Valley, Conshohocken, Greater Abington,
Lower Eastern Montgomery, Lower Perkiomen Valley, Norristown, North Penn and Lansdale, Pottstown, Upper Dublin
and Willow Grove; Bucks County: Central Bucks, Lower Bucks, Lower Central Bucks and Upper Bucks. These zip codes are
listed and mapped below.

Targeted Service Area for Community Health Improvement

Fox Chase Cancer Center's primary service area is comprised of 83 zip codes: 18901, 19111, 19115, 19116, 19120, 19152,
19149,18966,18974,19114,19046, 19136, 19020, 19124, 19006, 19138, 19150, 19154, 19053, 19027, 19038, 19135, 19047,
19446,19002, 19067, 19140, 19141, 19040, 19128, 18940, 18976, 19134, 19144, 19454, 19403, 19090, 19126, 19119, 19044,
19422,19401,18914,19132,19007, 19001, 19054, 19426, 19012, 18938, 19056, 18954, 19464, 19438, 18944, 19444, 19057,
19021, 19075, 19131, 19025, 18902, 19125, 18951, 19462, 19118, 19121, 19473,19031, 19137, 19095, 19030, 18964, 19440,
19133,18929, 19034, 19055, 19009, 19129, 19428, 19406 and 19004. These are the zip codes from which about 69% of our
patients are seen on an inpatient and observation basis reside.
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@ Community Health Needs Assessment Process

In assessing community health needs, we compared residents of our community’s health status, access to care, health
behaviors, and utilization of services to data from our region. Focus groups were held to gather input from residents
living in the 83 zip codes representing our community. These focus groups centered on certain “spotlight” topics guided
by previous CHNA priorities and input from community partners. Topics of discussion included care for the uninsured,
providing culturally appropriate mental healthcare, housing needs, maternal health, care for older adults, primary care
access, and the integration of health and social services.

Because Fox Chase Cancer Center is a specialty hospital focused solely on cancer treatment, prevention, education
and research, qualitative data about community needs related to cancer were collected through topic specific group
discussions held with representatives of community organizations and government agencies serving Southeastern PA
counties. We also conducted a focus group discussion with the Fox Chase Cancer Center Community Advisory Board to
further gather input on cancer needs. Additionally, we evaluated primary and secondary data focused on unmet health
needs associated with other conditions requiring specialized care. We also considered data on the needs of historically
underrepresented communities such as immigrants, refugees, youth and LGBTQ+ individuals.

DATA PRIORITIZE PLANNING
COLLECTION & REPORT FORACTION

HCIF leads the collection and
analysis of quantitative indicators

for five-county region. Indicators are
reported for counties and geographic
communities.

COLLABORATIVE
REGIONAL COMMUNITY HOSPITAL/
HEALTH NEEDS HEALTH SYSTEM
Health systems provide ASSESSMENT IMPLEMENTATION

information about their services,
recognitions, and impact of prior
implementation plans.

1edec p PLANS

HCIF synthesizes findings to provide
inputs for prioritization process Developed by each institution
using a modified Hanlon method/ based on findings from the

Priorities summarized in final rep@rt. collaborative rCHNA.

HCIF, PACDC, community
partners in the five-county region,
and qualitative leads collaborate PACDC - Philadelphia Association of Community Development Corporation

HCIF - Health Care Improvement Foundation

on qualitative data collection for rCHNA - Regional Collaborative Community Health Needs Assessment
geographic communities and key
topics and populations.

V'S

July 2024 to June 2025 » 4-June 2025 to November 2025-»
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{ih) Community Health Needs Assessment Findings

Below are the major findings related to the cancer continuum from the Fox Chase Cancer Center's 2025 Community Health

Needs Assessment (CHNA).

Cancer

Key insights related to cancer from community discussions
include a lack of information and stigma surrounding
chronic disease which can lead to fear and avoidance

of treatment and screening. There is an ongoing need

for cancer education, including information that cancer
screening is a form of prevention. CHNA participants
indicated that there are a lot of misunderstandings about
cancer, especially related to the different types and variety
of prognoses/outcomes. Mental health services, stress
management, and social support are allimportant to
optimize cancer care.

Trust and Communication

Challenges in patient-provider communication such as
feeling rushed and unheard by providers were expressed.
Relatedly, language and literacy barriers were identified as
a contributing factor to healthcare access issues.

Access to Care

Community barriers to specialty and primary care as
well as cancer screenings include lack of providers
in neighborhoods, affordability, inadequate medical
insurance, and limited transportation.

Chronic Disease Prevention and Management

There is a need forincreased access to chronic disease
screenings and follow up care. Limited nutrition education
was noted as one of the greatest barriers to preventing or
improving chronic health conditions.

Healthcare & Health Resources Navigation

Community members and partners widely viewed
navigating healthcare services as a challenge due to lack of
awareness, lack of knowledge, and resource constraints.

Mental Health Access

Community members shared the quantity and availability
of mental health providers are insufficient to meet ever
increasing needs. Stigma around this topic was cited as a
barrier—especially in ethnic minority communities.

=R FOX CHASE
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m Implementation Strategy Process

Upon completion of our 2025 Community Health Needs Assessment (CHNA), Fox Chase Cancer Center's (FCCC)
leadership formed a multidisciplinary Steering Committee (Committee) to guide development our 2025-2028 CHNA
Implementation Strategy. During initial meetings, the Committee’s purpose was outlined and an overview of our CHNA
findings was provided. As a center solely focused on cancer, discussions on our capacity to address our community's
multiple needs were held. The Committee decided to focus on needs directly impacting access to cancer care resources,
education and other support. Using a consensus building process, the Committee identified health priorities based on the

following factors:

Root Internal
Cause Capacity
Root cause of FCCC capacity to
priority issue respond, including
Temple University
Health System
Resources

The Committee worked with

internal and external partners

to collaboratively develop
implementation plans that outlined
specific goals, objectives, action plans
and resources FCCC would contribute
in response to each priority need.

In developing our implementations
plans, we also considered our role

as a National Cancer Institute (NCI)
designated Comprehensive Cancer
Center. To support our designation,
each plan advances our delivery of
state-of-the-art cancer care to all
patients regardless of their economic
status or background. An important
component of our designation is

also medical research. Our plans are
designed to strengthen our broad
array of research to address health
needs and discover improved methods
to prevent, detect and treat cancer.

and outcomes

Strategic Community Community

Alignment Capacity Importance
Alignment with FCCC ~ Externalresources Importance to
and NCl strategic of FCCC community community and
priorities to improve and capacity to public health
cancer care access respond consequences of

not responding

Nursing
Professional
Practice °
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IMPLEMENTATION
PLANS ADDRESSING
HEALTH PRIORITIES




Our Implementation Strategy focuses on the three priority areas below that are interrelated with the
health needs identified in our 2025 Community Health Needs Assessment (CHNA). Our latest CHNA
builds upon previously identified health needs using more recent data and community input. We selected
our priorities through our implementation strategy process. Over the next three years, we will continue to
review and expand programs and interventions based on the needs identified in our CHNA.

Interrelated Priority Areas

<
Q‘\(’P Access to Care
Trust and Communication

@ﬁ) Chronic Disease Burden
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@p Enhance Access to Healthcare

Plan Rationale: Access to Healthcare has been identified as a priority health need in the 2025 Community Health Needs
Assessment (CHNA). Community barriers to specialty and primary care as well as cancer screening(s) include: lack of
providers in neighborhoods, affordability, no medicalinsurance, no transportation, immigration status, language/cultural
barriers, misinformation and fear. Informing the community about services through outreach is one way to increase the
public's awareness of services. Also, the CHNA identified mobile screening as a viable method to reduce barriers. Fox
Chase has provided cancer screenings via its Mobile Screening Unit (MSU), eliminating structural barriers that make it

difficult for people to access cancer screenings over 30 years.

Community members shared that the quantity and availability of mental health providers are insufficient to meet ever
increasing needs (particularly post-pandemic). This is another area where we can increase access to care. Additionally,
increasing awareness of several clinics such as the young adults and primary care clinics will increase access to care.

Lastly, work is being done to address barriers to receiving care by decreasing the time it takes patients to obtain an
appointment and providing a transportation program to get patients to their appointments.

Health Goals:

1. Provide community cancer screening services

transportation or other barriers

2. Provide navigation services to those patients that need follow-up services or have financial, language,

3. Increase awareness and resources for behavioral health services available at Fox Chase and in the community
4. Increase awareness of the young adults clinic, primary care clinic, and survivorship program

5. Address barriers to care by focusing on time to treatment appointments and utilization of transportation program

Metrics:

1. Number of screening events and number of people screened

2. Number and type of navigation services provided

3. Number of referrals to behavioral health services. including breast service
line pilot program

4. Increase awareness of young adult clinic, primary care clinic,
and survivorship program

a. Young adult clinic: Expand on number of patients currently entered
into the program

b. Primary care clinic: Expand on number of patients currently entered into
the program

c. Survivorship program: Percent of eligible patients transferred to the
program and report satisfaction with program

5. Address barriers to care by focusing on time to first appointment and
utilization of transportation program

(continued on next page)

Executive Sponsors:

Emmie Chen, MD, Director,
Section of Psychiatry,

Fox Chase Cancer Center
Linda Hammel, Director,
Community Cancer Screening
Program, Office of Community
Outreach and Engagement, Fox
Chase Cancer Center

Internal Implementation Team:

Office of Community Outreach and
Engagement, Community Cancer
Screening Program

Diagnostic Imaging

Social Services/Social Work
Psychiatry/Psychology

Nurse Navigation

Service Line Operations
Communications and Marketing
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(continued from previous page)

@p Enhance Access to Healthcare

Objectives Tied to Metrics:

1. Provide cancer screening to 1,000 persons via Mobile Screening Program
each fiscal year

2. Offer and assess navigation services to all patients needing follow-up care
3. Increase by 30 referrals per year to behavioral health services—including the
breast service line pilot program
4. Increase referrals to young adults clinic, primary care clinic,
and survivorship program

a. Young adult clinic: Expand on number of patients currently enrolled
b. Primary care clinic: At least 100 patients in primary care clinic per year

c. Survivorship program: 80% of eligible patients are transferred to the
program and majority of patients report satisfaction with program

5. Address barriers to care by focusing on time to first appointment
(no more than 10 days) and utilization of transportation program
(eliminate transportation as a barrier to care)

Action Plans:

* Continue community cancer-screening efforts with current partners
via the MSU

* Establish new partnershipsin the region, specifically with
at-risk communities

* Increase the number of days in the field

 Utilize lay bilingual navigator and nurse navigators to support patients
requiring follow-up care

* Increase awareness of mental health programs to ensure patients

and caregivers have access to support services- including breast service
line pilot program which refers breast patients to social work or
psychology/psychiatry

Increase awareness of young adult clinic, primary care clinic,
and survivorship program

* Young adult clinic: The Young Adult Cancer Program has been developed
to optimize the treatment experience and improve the cancer journey for
those patients diagnosed with cancer between the ages 18-39

* Primary care clinic: In combination, Temple Faculty Physicians (TFP)
physicians and Fox Chase clinicians created a primary care pilot program
for cancer patients without a primary care physician and with co-morbid
conditions requiring chronic management

* Survivorship program: This program is designed to improve post-
treatment care, ensuring better survivorship transitions, enhanced follow-
up compliance, and increased access to support services

Address barriers to care by focusing on time to first appointment and
utilization of transportation program

Community Participants:

Multiple community and
corporate organizations within the
catchment region

Access Matters—
PA Healthy Woman Program

Philadelphia Department of Public
Health/Healthcare Centers

Federally Qualified Health Centers
(FQHC), HRSA clinics

Community Physician Practices

Communication Plan:

* Direct communications with
community organizations and
corporations through flyers,
emails, and mailings

* Fox Chase Website
¢ Community Screening Events

e Multiple Community Partners and
Multiple Healthcare Providers

Resources Committed:

The Office of Community Outreach
and Engagement will provide

funding for the community cancer
screening program, including
community education, staffing

for screening services via mobile
screening unit, marketing materials
and for translations as needed for
patients. Additional resources will be
provided by diagnosticimaging, nurse
navigation, psychiatry, service line
operations, and social work.
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‘ Trust and Communication

Plan Rationale: The CHNA identified challenges in patient-provider communication such as feeling unheard by providers
and there was a desire for more empathetic, respectful, and culturally responsive care. Additionally, language barriers
are the greatest contributing factor to healthcare access issues for immigrants and ASL speakers. There was also a large
need for culturally concordant providers and resources to address language barriers. Provision of high-quality language
services (both oralinterpretation and written translation) was mentioned as critical for providing equitable care among

the community in the CHNA.

Potential solutions suggested in the CHNA were to provide programs to improve patient trust in providers, cultural
competence training, language interpreters, and health education materials in diverse languages.

Health Goals:

2. Implement training to increase effective provider-patient communication

marginalized backgrounds

1. Implement training for faculty/staff on culturally competent and linguistically appropriate care

3. Foster a welcoming environment for patients, healthcare providers and other staff from historically

Metrics:

1. Number of collaborative leadership workshops provided

2. Participation in cultural competence symposium

3. Participation in trauma-informed care training

4. Use of language services, numbers and top languages requested

Objectives Tied to Metrics:

1. Increase number of staff and physicians participating in collaborative
leadership workshop

2. Increase number of staff and physicians participating in cultural competence
symposium

3. Offer at least two trauma-informed care trainings for all staff per year

4. Provide high quality, safe care to patients with language needs

Action Plans:

* Provide employees with collaborative leadership workshop: Navigating
sensitive conversations in research and clinical teams

¢ Educate employees on cultural competence through symposium
* Provide programs on trauma-informed care available to all staff

* Provide ongoing education to staff regarding language access and availability
of multi-language resources

e Continue to develop educational materials in languages as needed for the
community we serve

(continued on next page)

Executive Sponsor:
Widza Bryant, Office of Research
Initiatives for Strategic Excellence
(RISE), Fox Chase Cancer Center

Internal Implementation Team:
Cancer Center Leadership
Culturaland Linguistics Services
Human Resources

Community Participants:

Approved health system vendor
for translation services
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(continued from previous page)

‘ Trust and Communication

Communication Plan:
* FCCC newsletter(s), website, physician webpages

e Targeted communications from Cancer Center Director, Chief Executive
Officer or other senior leadership to faculty and/or staff

e Promotion and updates at department meetings

Resources Committed:

Funding will be provided by Office of Research Initiatives for Strategic
Excellence (RISE) as well as Cultural and Linguistic Services to fund trainings
and usage for language services.
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@ Reduce the Burden of Chronic Disease

Plan Rationale: Chronic disease prevention was repeatedly mentioned as a need among the community in our CHNA.
Specific conditions prioritized in the CHNA were cancer, heart disease, stroke, and respiratory diseases. Cancer mortality
rates are the highest in Delaware and Philadelphia counties and there is a regional higher burden of lung, liver and breast
cancerinthe Fox Chase catchment area.

Despite increasing knowledge about the importance of cancer prevention and screenings as method for early detection,

barriers to education and action around these topics persist. CHNA participants indicated that there are a lot of
misunderstandings about cancer, especially related to the different types and variety of prognoses/outcomes. This

lack of information and stigma can lead to fear and avoidance of getting screening or seeking treatment. Cancer control

efforts to reduce the burden of cancer include dissemination and implementation of evidence-based interventions
and public education, which are also key components of the mission of a National Cancer Institute-designated
Comprehensive Cancer Center. By addressing educational needs throughout the community, we can better serve the
health needs of those in our service area, including non-English speakers who may otherwise not receive or seek out

cancer-related information and resources.

Health Goals:

education in presentations

1. Deliver evidence-based cancer education and resources to address the regional cancer burden. Include nutrition

2. Develop multi-lingual cancer education materials to reflect diversity of outreach efforts.

Metrics:

1. Number of educational sessions and people reached
2. Number of outreach events and people reached
3. Number and topic of plain language, multi-lingual material(s) created

Objectives Tied to Metrics:

1. Provide multi-lingual cancer education sessions and resources to
1,000 people each fiscal year through the community Speakers Bureau
and educational presentations and community events

2. Provide multi-lingual cancer education resources to 2,000 people each fiscal
year through large community outreach events

Action Plan:

¢ Coordinate cancer education sessions with new and existing partners

* Focus on cancers with a higher burden in the area and on populations most
in need of cancer information. Include nutrition education in presentations

* Develop plain language, multi-lingual educational materials

 Participate in community events to disseminate cancer prevention and
screening information utilizing trusted community leaders to help spread
cancer-related information

(continued on next page)

Executive Sponsor:

Charnita Zeigler-Johnson, PhD,
MPH Associate Professor,
Cancer Prevention and Control,
Associate Director of Community
Outreach and Engagement

Fox Chase Cancer Center

Internal Implementation Team:

Office of Community Outreach
and Engagement, Outreach Team,
Health Communications Team

Fox Chase staff and faculty
Marketing and Communication

Community Participants:
Community-based, faith-based,
academia, corporate
and legislative partners
Approved health system vendor
for translation services
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(continued from previous page)

@ Reduce the Burden of Chronic Disease

Communication Plan:

The availability of our free education programs is promoted:

e During initial partnership development meetings

* Fox Chase website, newsletter(s)

e Targeted mailings/promotions to community organizations
¢ QOutreach events

 Targeted promotion to staff through emails, flyers

* Promotion to patients through referrals, medical record, flyers, posters

Resources Committed:

The Office of Community Outreach and Engagement will use a portion of their
budget for community outreach, administrative staff, education materials, and
otherrelated program costs for community cancer education. Marketing and
Communications will support promotional efforts.
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' Approach to Other Needs

Our 2025 Community Health Needs Assessment revealed
needs beyond a cancer hospital and research center's
traditional mission. Nevertheless, we address some of
these needs in our day-to-day operations or through
innovative collaborations with private and public partners.
We discuss a few below.

Access to Health Insurance

Our financial counselors screen uninsured and
underinsured patients for Medicaid, CHIP, and other
governmentinsurance. Eligible patients are connected
to coverage resources. We offer free or discounted care
through our Emergency Care, Charity Care, Financial
Assistance, and Uninsured Discount Policy. Counselors
are certified in federal and Pennsylvania marketplace
enrollment and help patients enroll during open and
special periods. We also host on-site enrollment events,
partner with community organizations, and assist Medicare
recipients in evaluating Medicare Advantage options.

Access to Primary and Preventative Care

As a dedicated cancer center, FCCC does not have
resources to address all primary care needs in our
community. However, as a member of Temple University
Health System’s family of hospitals and physicians, we
will work with our affiliated Temple Physicians Inc. and
Temple Faculty Practice Plan to strengthen access to
primary care and preventative services. Virtually all
Temple physicians accept patients covered by Medicaid
and Medicare for both primary, preventative and specialty

care. Temple Physicians, Inc. is a network of community-
based healthcare providers that delivers primary care

in over 40 practice sites. Temple Faculty Practice Plan
represent about 20 academic departments providing
specialty care in emergency medicine, gastroenterology,
obstetrics, orthopedics, neurosurgery, neurology, general
and specialty surgery and psychiatry. Our affiliated Temple
University Hospital partners with the City of Philadelphia,
the Philadelphia Corporation for Aging, and the United
States Department of Health and Human Services, other
hospitals and community stakeholders in efforts to
strengthen access to primary and preventative care.

Addressing Health-Related Social Needs

The Temple Center for Population Health (TCPH), Temple
Faculty Practice Plan (TFP), Temple Physicians Inc. (TPI)
and our other Temple University Health System affiliates
developed a data collection tool for assessing health-
related social needs. This tool is embedded into Temple
University Hospital's (TUH) electronic medical record
(EMR) and administered to patients in its Emergency
Department and inpatient and ambulatory clinics. Fox
Chase Cancer Center (FCCC) has adopted the data
collection toolinto their EMR. FCCC, TCPH and our
employed physician practices will continue to connect
our vulnerable patients with community-based services
responding to health-related social needs, such as

free transportation, clothing, housing assistance, free
pharmaceuticals, medical supplies and assistance with
co-pays that provide them with the resources they need.
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